AASA

Driver Trainers Licence Code of Conduct

The Driver Trainer will abide by the following:

e Have complete knowledge and understanding of the vehicle and its systems that he/she is
going to instruct in.

e At all times behave in a proper and professional manner towards clients.

e At all times provide driving instruction to clients to the best of the Trainers ability with
respect and consideration for the skill of the driver.

e If adriveris clearly a danger to themselves and others, then the responsibility of the trainer
is to return to a safe place and carry out an explanation for stopping.

e At no time subject clients to harassment (sexual or otherwise), abuse, foul or suggestive
language or unwanted attention of any kind.

e Maintain proper standards of dress and personal hygiene.

e Must be attentive at all times and never allow the customer to drive without instruction.

e Try to avoid physical contact with clients except in an emergency or in the normal and
accepted method of greeting.

e Whilst reserving the right to decide against giving tuition, the instructor will not act in any
way which contravenes legislation on discrimination.

e In his/her own personal driving, drive in such a manner as to set a good example to other
clients and other road users.

e Must have at all times at zero-blood alcohol reading with a BAC of less than 0.01.

Public and Professional Liability cover provided under policy no. BO507N17QA12400 issued b Lloyds of London Personal Accident Sports Injury cover
provided under policy no. SP/96000/000/14/F issued by Dual Australia on behalf of certain underwriters at Lloyds of London.
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